
Carriers: View & Manage Assigned Loads
Tracking via telematics integration

Trucker Tools enables carriers to make updates to the assigned truck/trailer
(asset ID) on live load tracks.

Follow the steps below for your preferred method.

Open the Load Track
Request the broker to include your email address in the carrier
contact information. Once the Load Track has been created,
you’ll receive an email from noreply@truckertools.com with a
link to view and manage the load tracking request.

Click Enter Driver’s Cell Phone to access the load track details
page.

Update the assigned truck/trailer information
The load track page allows you to view the current track and
update the vehicle or trailer information assigned to the load
by clicking Modify ELD.

Need further assistance?
We’re here to help!

Contact our Trucker Tools ELD team at eldsetup@truckertools.com or call 703-955-3560. 
Our team is available Monday through Friday 8:30am -5:00pm ET.
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Load Track Email

Login to your Carrier Portal account
If you are unsure of your login credentials, click “Don’t
remember your password?” or contact our Support Team for
assistance at support@truckertools.com or call 703-955-3560.

Carrier Portal Login Here
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Carrier Portal

Access My Loads
In the left-hand menu, select My Loads.

From your list of active loads, select the 3 dots icon to the
right of the load information, and click “Edit Driver Details”.

From here, you can submit the changes you’d like to make to
the truck/trailer/driver information.
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